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1Current
situation and 
problems

D ay after day companies are having to learn to operate 
with smaller budgets. Sometimes they decide to 

outsource services in order to focus resources on their main 
activity. In this case, they look for specialized providers with 
the resources, processes and expert technology needed to 
operate a high quality service and generate added value.

For a services provider, the key to success is having the 
flexibility and scalability to adapt to its customers’ various 
needs, as well as providing added value services as cheap 
and fast as possible, maximizing the results obtained in each 
project.

In addition, an MSP should be able to offer services that set it 
apart from the competition. In this sense, having a good Big 
Data management tool has become indispensable if you want 
to be an innovating model on the market, attract investment, 
give your old customers added value and, of course, acquire 
new customers to secure the company’s future.

It won’t be long before a company wanting to acquire a tool 
to handle  security information, log analytics and Business 
Intelligence management, will have to invest a large sum in 
hardware and software licenses, on top of implementation 
and management costs. For small and medium-sized 
enterprises, acquiring this type of technology won’t be easy.

However, with many modern Big Data solutions now on the 
market, an MSP can offer its customers all these services in a 
single tool. However, not all these solutions keep costs down 
while offering maximum performance.

L ogtrust’s cutting edge cloud technology allows MSPs 
to expand their customer base by providing security, 

monitoring, data management and Big Data analytics services 
to companies that, due to their cost model, normally wouldn’t 
be able to implement this kind of services.

Logtrust  is a purpose-built, multi-tenant platform that 
enables MSPs to meet their customers’ complex needs with 
more flexibility than the competition. MSPs using Logtrust 
can serve a larger customer base with a lower total cost of 
ownership and higher customer satisfaction than with other 
solutions.
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Modern in Every Way
Remarkably elegant in its design, Logtrust is a complete 
“re-think” of how a powerful, modern Big Data analytics 
platform should work. Instead of relying on decades-old 
database technologies, Logtrust uses a completely unique 
method of collecting, storing, querying and analyzing data. 
This architecture makes it faster, more flexible and more 
expandable than competitive platforms, using fewer resources 
more efficiently. This means massive savings in operational 
costs that go straight to your bottom line.

It’s All About the Customer
Balancing your resources and prioritizing your work are 
the keys to profitability. Not enough attention and your 
customer will hire a competitor. Too much attention and 
your operational costs will get out of hand. Logtrust helps to 
prioritize your workload by enabling monitoring and alerting 
for each customer’s specific needs. This “smart monitoring” 
keeps your team members focused on the highest priority 
problems while providing them with the information they 
need to work efficiently. The results are a better workflow, 
faster response times and satisfied customers. All with a 
turnkey, cloud-hosted, pay-as-you-go solution that offers 
one of the best total cost of ownership models in the industry.

Monitor Just About Anything
The Internet is “thinking itself outside of the box”. You never 
know what your customers are going to ask you to monitor. 
One day it’s applications, web servers and routers, and the 
next day it’s light bulbs, thermostats and heart monitors. 
Serving today’s customers requires a platform that is robust 
enough to handle any kind of data, in any volume, at any time, 
right now. The Logtrust platform is uniquely designed to take 
any kind of structured or unstructured data and let you query 
it, generate reports, manage IP addresses for geolocation, 
send alerts in real time, conduct analysis and create 
personalized dashboards – right now, and most importantly: 
Logtrust’s platform can be up and running in a matter of 
minutes.
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Performance, Performance, Performance
Collecting any kind of data isn’t helpful if the customer or 
analyst can’t access it in a timely manner. Logtrust scales 
to the performance level you need to meet any desired 
customer SLA, irrespective of the amount of data or retention 
time. This is because Logtrust prioritizes lightning fast 
data ingestion and unmatched query performance across 
massive amounts of information in a modular architecture, 
expanding linearly as your customer base grows. Want more 
performance? Just add more compute and storage. It’s that 
simple.

Get Ahead of the Curve
Just as it’s easier to keep a customer than to get one, 
it’s easier to prevent a problem than to fix one. Proactive 
customer care is a key competitive differentiator for any 
successful MSP. Logtrust can show you the main trends, 
indicators and insights you need to spot a problem before 
it occurs. With dozens of ways to visualize data, you’ll be 
able to identify potential problems and take actions to avoid 
customer downtime, letting you serve more customers while 
keeping labor costs down.

SIEM
Increase customers’ ability to visualize their security and 
system monitoring solutions with real time alerts. Customers 
can subscribe to different alert libraries or make their own. 
They will start receiving notifications as soon as they send 
data to our platform, via the web application, email, SMS, 
Jira or mobile. Some examples include geolocation (informs 
you when someone logs into an application from an unusual 
country) or critical errors (reports incidents in your operating 
systems or services and proxy abuse). In addition, with 
Logtrust’s monitoring application customers will be able to 
observe and control all their infrastructure parameters. This 
means that they can get information on their infrastructure, 
and collect and track system metrics. It also provides real-
time statistics on memory, CPU consumption, processor load, 
disk operations, network systems and processes.
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See the Big Picture - Become the Trusted Advisor
Too often, customers think of MSPs as “that company that 
fixes our network” instead of “our partner that keeps our 
business running smoothly”. Logtrust provides a platform to 
change the customer conversation by giving you the ability 
to fully understand your customers’ businesses. Logtrust can 
help you identify your customers’ operational needs so you 
can better advise them on the right applications, technology 
and processes for their businesses.

S umming up, here are some of the benefits Logtrust can 
offer MSPs:

• Increase your customer base and/or benefits by 
providing security and monitoring capabilities to 
companies that, due to their cost model, normally 
wouldn’t be able to invest in these resources or offer 
their current customers a new range of services.

• Increase your customers’ confidence by giving them 
the opportunity to visualize their security better.

• Cut costs. Instead of developing personalized solutions 
for each customer, take advantage of Logtrust’s 
scalable solution.

• Generate operational intelligence.
• Get new revenue streams by broadening your offer.
• More visibility of what’s happening in customers’ 

systems with dashboards, reports and real-time alerts.
• Ability to take advantage of the intelligence developed 

by/for other customers.
• Now customers can receive new services that were 

previously only available to big corporations.
• Use a single platform to cover all your security, 

monitoring and Big Data analytics needs.

Logtrust is ideal for making these improvements. It acts 
as a single centralized control point, which is perfect for 
monitoring systems and preventing disasters. It also has 
high availability. It supports data from a vast number of 
infrastructures and conducts searches on large quantities 
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of data (terabytes and petabytes) in a user friendly way. In 
addition, it quickly and intuitively displays alerts, reports and 
dashboards.

Don’t base your decisions on perceptions. The Logtrust 
platform collects unstructured data and turns them into 
operational intelligence with alerts in real time, analysis and 
long-term trend prediction.

Would you like additional information?
Please contact Logtrust at marketing@logtrust.com


