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E veryday companies must navigate a business 
environment characterized by shrinking budgets, 

scarce resources, and increasing priorities. Frequently 
businesses outsource services in order to focus vital internal 
resources on select priorities. In this case, they look for 
specialized providers with the expertise, processes, and 
technology needed to operate a high quality service and 
generate added value. 

For the Insurance industry, driving success means balancing 
flexibility and scalability to respond to customer needs, 
while providing value-added services as cheaply and fast 
as possible, and simultaneously maximizing the results and 
ROI. Insurance companies must also be competitive, offering 
services that set them apart from the competition. These 
pressures also extend to businesses serving the insurance 
companies, such as technology or reinsurance providers.

Big Data management and analytics tools have become 
increasingly valuable to businesses needing to drive 
innovation, attract investment, improve customer service and 
retention, and amplify new customer acquisition. The benefits 
of Big Data solutions for the Insurance industry must also 
deliver:

• Maximum quality of service

• Complete management of data security

• Cost optimization for technology and communications

• Simple, cost-effective fraud prevention

• Guaranteed data confidentiality and integrity

• Complete alert system for customer insight, quality of 
service (QoS), technology issues or fraud detection

With Big Data and technology innovations now available through 
Logtrust, the Insurance industry, including insurance providers and 
their technology and reinsurance service partners, can realize all 
these benefits in a single tool at a very competitive price.
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L ogtrust, the Real-time Big Data-in-Motion platform 
for Fast Data, Big Data analytics, provides the ability to 

ingest, store and analyze massive, varied, and dynamic data 
sets at high speed. Logtrust can extract any data from any 
source and correctly send, store, query and analyze it to show 
indicators, alerts and dashboards—all in real-time and with no 
storage limits. 

Logtrust can transform a rigid analog system network into an 
intelligent, dynamic, and automated administration system, 
helping businesses control system performance, understand 
price fluctuations and customer behavior, improve response 
times, and detect fraudulent actions. Overall, using Logtrust 
enables companies to improve customer service and increase 
profitability.

While other solution providers use decades-old database 
technologies, Logtrust has developed an innovative new 
technology architecture that is faster, more flexible, and more 
scalable than competing platforms, using fewer resources more 
efficiently. This means massive savings in operational costs that go 
straight to your bottom line.

Systems control

Collecting data is useless if users and analysts can’t access it 
in a timely manner. Logtrust scales to the performance level 
you need to meet any desired Service Level Agreement (SLA), 
irrespective of the amount of data or retention time. 

All types of data are handled in the same way, so Logtrust can 
be flexibly used for control systems (routers or firewalls) or 
applications to manage customer, company, or employee 
activity. Logs and events—in the form of both structured or 
unstructured data—are uploaded or streamed directly from 
the source into the Logtrust platform. The data is stored but 
is always “hot” for immediate access, queries, correlations, 
analysis, and reporting, with managed IP addresses for 
geolocation, sending alerts in real-time, and creating 
personalized dashboards with impressive visuals. 

2Solution
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Security and fraud control

A big priority for all insurance companies is fraud prevention. 
For a short list of customers, the task is manageable, but 
insurance companies and their service providers must manage 
thousands—even millions—of customers, often distributed 
across numerous companies.  Today, preventing fraud is a 
monumental challenge. 

Insurance fraud in the U.S. alone cost an estimated $34 
billion a year between 2011-2015.  Traditionally this has been 
considered a sunk cost, but imagine the potential to reduce 
fraud costs if businesses could capture all historical and current 
data—movements, actions, and behavior—of every customer 
and company with whom they do business, in a single click and 
in real-time.

Through Logtrust’s geolocation functionalities, it is possible to 
identify log data for locations with public IPs, as well as locate 
mobile devices and route maps controlling vehicle itineraries; 
it is also possible to use geolocation in web servers and 
firewalls to identify and filter the source of suspicious IPs and 
detect attacks.

1 Insurance Information Institute, http://www.iii.org/issue-update/insurance-fraud#_ftn1

Figure 1: Use Dashboards to 
centralize the control of all 

your systems, comparing traffic 
between servers or response 

time for each insurance claim 
and launching alerts when 
designated thresholds are 

reached

Figure 2: Circle, Heat, and 
Route Maps: This Circle Map 

shows geolocation drilldowns 
for web requests in Madrid, 

Spain. All maps can zoom out 
to the entire globe or drill down 

to a single city.
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Alerts

Logtrust helps visualize your security and system monitoring 
solutions with real-time alerts. Different roles can be defined 
for users, who can then subscribe to alert libraries or create 
their own. Users begin receiving notifications as soon as they 
send data to the Logtrust platform—via web application, email, 
SMS, JSON (to trigger other applications), Jira, or mobile. 

Alert examples include:

• Geolocation (informs you when someone files an 
accident report or accesses the system from an unusual 
country).

• Critical errors. 

• Not available system errors.
• Delay in execution of operations or services.

In addition, with Logtrust’s monitoring application insurance 
companies and service providers can observe and control all 
their infrastructure parameters—receiving real-time insights 
on their infrastructure—and collect and track system 
metrics. It also provides real-time statistics on memory, 
CPU consumption, processor load, disk operations, network 
systems, and processes.

Figure 3 : Predictive Graph: It 
is possible to review historical 
data for accidents, fraud, or 
payments and amass them into 
a predictive graph, revealing 
insights on the past as well as 
future predictions.

Figure 4: Alert Control Panel: 
View alerts for each account, 
timeline graph, descriptions, 
priorities, and more.
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With the increasing volatility, risks, and competition of today’s 
business environment, Logtrust enables critical benefits to the 
Insurance industry:

• Grow their customer base and expand benefits through 
Logtrust’s cost-effective, advanced technology 
solution.

• Increase fraud and security protection through 
advanced data insight and visualization.

• Reduce costs and improve customer service through 
Logtrust’s scalable solution.

• Generate operational intelligence through the 
identification of behavior patterns.

• Develop new revenue streams by broadening your 
service offerings.

• Improve visibility into customer behavior and actions 
with data intelligence, dashboards, reports, and real-
time alerts.

• Optimize call center response times and accuracy.

Logtrust makes it possible to deliver log and metrics in 
machine real-time (sub-second) for any data with any volume 
at any time, setting a new standard for real-time analytics. 
The platform reduces the time-to-value from years or months 
to days or minutes for typical fast data, Big Data analytics, 
allowing companies of any size to:

• Perform data-in-motion analytics at lightning speed, 
regardless of the volume of the data (or when it was 
created), ingesting trillions of events per second while 
processing and analyzing up to 1 million events per 
second per core

• Concurrently ingest data in real-time from a limitless 
variety of sources

3Conclusions
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• Visualize, correlate, and analyze all of the organization’s 
data, regardless of format, drilling down and across to 
extract signals from noise and quickly identify trends, 
through pre-built dashboards

Logtrust provides unique value to the Insurance industry, 
acting as a single centralized control platform that breaks 
down information silos so insurance companies and their 
service partners can more effectively monitor systems, 
prevent fraud, and deliver business intelligence.

Logtrust is a Real-time Big Data-in-Motion platform offering Fast 
Data, Big Data analytics through a solution that enables real-
time analytics for operations, fraud, security, marketing, IoT and 
other aspects of business. Recognized as a Gartner Cool Vendor 
2016, Logtrust is intuitive, interactive, and collaborative, with no 
coding required, guided widgets, and out-of-the-box advanced 
interactive contextual dashboards. The platform provides a 
completely real-time experience, with new events always 
available for query and visualization, and pre-built queries always 
updated with the most recent events. The highly customizable 
solution works non-intrusively with your system, with agentless 
collectors and forwarders, platform remote APIs to check health, 
and all capabilities callable via REST APIs. Service is always on 
with cross-cloud region disaster recovery, and data is always hot 
and unmodified (to meet data reliability and integrity compliance 
requirements). Logtrust is located at the epicenter of Silicon 
Valley in Sunnyvale, CA, and further serves its global clients 
through offices in New York and Madrid. For more information, 
visit www.logtrust.com or email info@logtrust.com.
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